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Foreword from Kevin O’Neill
“GE is inventing entirely new ways to
power the world, heal the sick, build
our economy and transport people
and goods safely and efficiently”
(John Flannery, GE Chairman and CEO).
We lead with purposeful optimism and resilience, to
collectively transform our economies, communities
and planet.
At GE UK, our virtually connected network of
employees has raised £375,000 for national charity
partner, Help for Heroes. In 2017, we came together
to proudly inaugurate the GE Wellbeing Suite at
Catterick Recovery Centre in North Yorkshire.
2017 marked the first year running our reinvented
Community Investment model, based on shared
vision, ownership and governance. In 2018, I look
forward to chairing our Community Investment
Board, made up of GE business leaders and
sustainability experts. The programme responds to

local needs around education, health, community
and the environment through volunteering and
building strategic partnerships. For example, we
are delighted to partner with the Engineering
Development Trust (EDT) to inspire young minds to
pursue STEM careers.
Beyond philanthropy, we have focused on employee
wellbeing across GE’s sites in 180 countries. UK
employees are now able to take advantage of digital
and in-person mindfulness training and seminars to
help improve their resilience and tackle stress.
GE thrives when its people and its communities
thrive. As you will see from the contents of this
report, we take pride in questioning the status quo
and applying our skills and creativity toward making
the world better and our company stronger.

Kevin O’Neill

President and CEO GE UK & Ireland
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Education and Skills
Our sustainability as a digital industrial company addressing global
power, health, and aviation challenges hinges on a talented team
of innovators and engineers. In schools, out in the community and
in the GE workplace, our volunteers share their knowledge and
experience to help give young people the confidence,
skills and attitudes needed to fulfil their potential.
In 2017, 47% of all educational volunteering involved
careers outreach. GE volunteers shared their stories, shifted
perceptions and broadened awareness of career pathways
in STEM. Young people built their confidence and developed
employability skills such as presenting, interviewing,
experiencing mock assessments,
teleconferencing and networking.

TOP 3 BENEFICIARY
OUTCOMES
CAREER INSPIRATION
STEM SKILLS
CONFIDENCE

“It is great to educate the students
about their futures and what is out there…
By visiting an actual place of work and…
speaking to people, [it] inspires them…
I enjoy… seeing them become alive and
aware that they can do things they
never thought about.”
Susan Ramshaw, BHGE Cramlington

STEM
With over 4,000 people working in
engineering, science or technical roles
in the UK, GE is a company that values
and relies on people with advanced
STEM skills.
Through our STEM Inspiration programme, we aim
to inspire girls and boys to innovate and discover
the huge opportunities a STEM career can offer.
Strategic partners, like STEM Learning and
the EDT, help extend the scope and impact of
our STEM outreach. For example, GE Power
volunteers ran digital wind turbine optimisation
sessions at Rugby High School through EDT’s
Engineering Education Scheme. Physics Teacher,
Dr Juliet Fletcher said: “This programme has done
a lot to encourage more and more girls to study
Physics, Maths and Engineering.”

TOP 3 SKILLS GAINED BY
EDUCATION VOLUNTEERS:
“This programme has done a lot to
encourage more and more girls to study
Physics, Maths and Engineering.”
Dr Juliet Fletcher Physics Teacher

GE’s own GirlsGetSET (GGS) programme
demonstrates the exciting possibilities of a SET
career to girls aged 11-17. GirlsGetSET is led
by 400 volunteers who mentored 500 girls in
40 schools during the year. Students work on
industry-led projects and build soft skills through
mentorship with GE engineers.
In our most successful year yet, 120 volunteers
showcased GE technologies and inspired over
25,000 STEM enthusiasts of all ages at the
Cheltenham Science Festival.
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Help for Heroes
In 2017, GE employees achieved and
surpassed the £350,000 needed to fund
the GE Wellbeing Suite at Catterick
Recovery Centre in North Yorkshire.
Led by ‘champions’ in each business, employees
took on charity bike rides, Tough Mudder challenges,
concerts, a week of hero-themed wellbeing activity,
auctions of promises, bake offs and much more.
They raised £180,815 during 2017, taking the twoyear total to a staggering £375,592.
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HELP FOR HEROES
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£375,592

This fundraising effort started in 2015 and is
now directly helping to rebuild lives by providing
first-class rehabilitation for conditions such as
Post-Traumatic Stress Disorder (PTSD). The GE
Wellbeing Suite offers a range of mindful activities
and therapies, as well as a designated “quiet space”
for individual practice and reflection.

Additional funds raised by GE employees now
support the delivery of wellbeing services within the
Suite, creating a legacy at the heart of the veterans’
recovery programme.

“A peaceful and calm environment is a
necessity when delivering activities of this
nature, and the provision of a dedicated
Wellbeing Suite has enabled us to develop
our wellbeing offering and support our
beneficiaries in achieving improved sleep,
improved relaxation and increased
confidence in their own abilities.”
John Crudgington, Head of Health and
Physical Wellbeing at Help for Heroes

Life at GE
GE Crotonville continues to lead the way in
developing people. 2017 was the launch of the
People Leader Expectations (PLE) class. The
goal is to convene people leaders of all levels to
develop their coaching, give clear insights and
empower teams. It has been run globally with
over 800 participants in Europe so far.
In 2017, we also introduced our new
“Leading Inclusively Dialogue”.
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Performance Development (PD) is our employee-led
approach, which sets real-time priorities based on
customer needs, continuous feedback (Insights),
and ongoing Touchpoints (conversations) between
employees and People Leaders. This platform has
now been launched across all the GE businesses
and it continues to help us be simpler, faster,
adaptive and more customer focussed.
GE’s BrilliantYOU platform serves our employees
with the broadest spectrum of learning, ranging
from classroom MOOC offerings to individual
articles, videos and getAbstract book summaries.
We have thriving GLBTA, Women and Veterans
networks, which continue to support our
employees’ growth and our culture of inclusivity,
encouraging everyone to be their authentic selves.
In addition, a wide variety of mindfulness offerings
help employees deal with stress and cope in this
ever-faster-moving world.

GE shortlisted for
Rising Star
Diversity Company
of the Year

GE listed as
UK’s 2nd top
employer
by Glassdoor

GE Aviation
shortlisted for the
Women of the
Future Award

Sustainability
At GE, sustainability means aligning our
business strategy to meet societal needs
while minimising environmental impact and
advancing social development. GE brings
to market innovative solutions that deliver
essential infrastructure, provide energy and
water security, create jobs, and improve
health. We do this by working with the highest
integrity and respect for human rights while
also reducing the environmental footprint
of our technology. This commitment is
embedded in our company at every level.
Volunteers in the UK took on eighteen
environmental volunteering projects in 2017. They
worked in partnership with non-profits to foster
greener behaviour and an appreciation of the
natural world, regenerate outdoor spaces and / or
use technology to help address key environmental
challenges such as conserving energy and water.

Conservation efforts ranged
from litter picking in Nailsea
to stopping the spread of
invasive non-native plants in
the New Forest near Eastleigh.
Volunteers across the UK and
Ireland transformed
spaces from wasteland
to community gardens
and outdoor classrooms.

GLOBAL GOAL
REDUCE GREEN HOUSE GAS
EMISSIONS 20% BY 2020
(FROM 2011 BASELINE)
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Strategic philanthropic programmes draw on GE’s
culture of leadership, diversity and inclusiveness
as we give back to communities around the world,
making significant and lasting impact.

£2
34
K

Philanthropy

The GE Foundation, the philanthropic organisation of
GE, is committed to transforming our communities
and shaping the diverse workforce of tomorrow by
leveraging the power of GE. We are developing skills
globally by bringing innovative learning in community
health and STEM education, scaling what works, and
building sustainable solutions.
The GE Foundation also supports employee and
retiree giving and community involvement, through
programmes such as the GE Foundation Matching Gifts
Programme. In 2017, a total of £234,000 in employee
gifts was matched to 270 charities in the UK & Ireland.
At the global level, GE launched the international
Additive Education Programme in 2017, investing $10
million over five years. “It is estimated that 180,000
students worldwide now have access to 3D printers as
a result of the Education Program,” says Jason Oliver,
VP & CEO of GE Additive.
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PROGRESS

SUPPORT COMMUNITY AND
EDUCATIONAL PROGRAMMES THROUGH
CHARITABLE CONTRIBUTIONS

£1.4 MILLION IN CONTRIBUTIONS
FROM GE BUSINESSES, GE EMPLOYEES
AND THE GE FOUNDATION IN 2017

Volunteering in our communities
2017 saw the launch of GE UK & Ireland’s community investment grants
programme. Volunteers and partner charities and schools designed
projects that targeted local needs in education, community, health and
environment. The seventeen projects funded across the UK & Ireland
reached over 50,000 beneficiaries.
For example, early careers volunteers from GE
Aviation Cheltenham and the Gloucestershire Young
Carers delivered a week of experiential learning
for 16-18-year-old carers, who then became Young
Leaders and peer supporters for younger members.

“Taking away the young carers was one
of the most amazing things I’ve ever done…
It was great to not only give them respite,
but also to coach them through goals
they had set!” Phil Jorden GE Volunteer

A young carer observed: “Now

I’ve completed
the residential I feel more human in general.
I needed this break”.

TOP 3 COMMUNITY
OUTCOMES
IMPROVED CONDITIONS
FOR VULNERABLE PEOPLE
FUNDS RAISED FOR LOCAL CAUSES
IMPROVED FACILITIES

Meanwhile, in London, a group of ten volunteers
from the GLBTA Network worked with Just Like Us
to recruit and train university student volunteers
at Kings College. GE volunteers helped nurture
students to become inspiring role models and future
LGBTA workplace leaders. After training, university
hub volunteers went into secondary schools to
champion LGBTA equality, address mental health
awareness and promote inclusivity.

TOP 3 SKILLS GAINED
BY VOLUNTEERS
LEADERSHIP
TEAMWORK
PROJECT MANAGEMENT
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2018 Goals

BUILD

In 2018, we will continue to work under the collaborative
Community Investment model to help build more prosperous
communities across the UK. Our programme is shaped by
volunteering and citizenship experts alongside GE’s senior
business leaders.
In 2017, we carried out a review of GE’s STEM
Inspiration programme, to determine how it
could better support GE’s drive to ‘balance the
equation’ and attract top STEM talent. We looked
at existing STEM partnerships and GE’s homegrown
programmes such as GirlsGetSET. The key finding
was that young people and their teachers want
businesses like GE to provide more information
about STEM career pathways and for employees to
share their personal career journeys with students.
GE will therefore develop training and resources
for volunteers to help them amplify young people’s
awareness of career pathways, boost their selfesteem and enhance their aspirations.
To complement this new focus on careers, GE
has formed a partnership with the EDT and the
Smallpeice Trust. Industrial Cadets accreditation is
now underway for the GirlsGetSET programme and
GE is sponsoring Inspire courses for 15-16-year-old
female STEM students at five universities.
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