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Foreword from Kevin O’Neill
For nearly 130 years, GE has risen to
challenges, bringing new technologies,
rethinking the way we do business,
and bringing progress to our customers
and to the communities where we
live, work and volunteer.
At GE, we are reliant on STEM (science, technology,
engineering and maths) skills to enable us to rise to
the challenge that the world poses today. As such,
it is a concern that the UK has an annual shortfall
of 59,000 engineers (Engineering UK, 2018). Only
37% of schools have meaningful interactions with
employers. There remains a lack of diversity within
STEM and misperceptions about STEM careers have
barely changed in over a decade, despite significant
government and industry investment.

In 2018, we researched areas of common interest
on this issue that matters to our company and
our communities. As a result, we relaunched the
STEM Inspiration programme, setting ourselves the
challenge to use our skills and scale to deliver 10,000
STEM Inspired career conversations.
In 2019 I look forward to again chairing the
Community Investment Board. This is made up of
GE business leaders and sustainability experts, to
continue progress on addressing local community
needs, especially around the STEM talent pipeline.
As you will see from the contents of this report, we
take pride in facing up to the toughest challenges and
applying our talent and creativity toward making the
world better and our company stronger.
www.gecommunity.co.uk
View global targets and key achievements:
www.ge.com/sustainability
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Education & Careers Outreach
GE conducted extensive research to understand the UK’s needs with regards
to technology, engineering and the issue of diversity in STEM. Our key finding
was that young people and their teachers want businesses like GE to provide
more information about STEM career pathways and for employees to share
their personal career journeys with students.
In June, GE relaunched STEM Inspiration, GE’s
national education strategy to inspire girls and
boys to be the innovators of today and tomorrow.
In partnership with organisations such as the
EDT and STEM Learning, GE volunteers register
as STEM Inspirers to share knowledge and life
experiences with young people, their parents and

their teachers, going into schools to help bring
the National Curriculum to life. STEM Inspirers are
encouraged to work across age groups with multiple
engagements, as research shows that 60% of young
people are interested in STEM careers between
11-14 years, but this drops below 40% after age
16 (EngineeringUK, 2018).

“One of the parents came to me a few days
after the event and informed me that her son, as
a direct result of spending the day at [GE Power,
Stafford], had decided that Engineering is the
kind of career he wanted. He picked his GCSE
subjects over the days since the event so that
he would be in a better place to either take on an
Engineering Apprenticeship or study Engineering
at university.” STEM Inspirer, GE Power Stafford

GOAL
Inspirers commit to having STEM-inspired career
conversations by sharing their personal journey as
well as GE’s insights about the routes into different
jobs. Of a total of 258 educational volunteering
projects, 76% had a careers focus. When GE set
itself the goal to deliver 10,000 STEM Inspired
Career Conversations in 2018, a key component
was influencing the influencers.
Eleven STEM projects were aimed at parents e.g.
career fairs and GE VR system displays for families
at GE Healthcare Amersham, GE Power Stafford’s
Bring Your Kid to Work Day and parent-pupil
engagement days by GE Aviation Prestwick.
Fourteen events were aimed at teachers,
reaching 1,151 teachers e.g. teacher training for
teachers in GE Capital Manchester (Barefoot),

GE Aviation Prestwick (Primary Engineer) and
GE Power Rugby (ASE); family and career fairs
as well as GE open days across the country.

“A very big thank you for all your [GE Capital
Manchester] support today at East Manchester
Academy, it was great to have you in the
classrooms sharing your stories and helping to
raise the aspirations of those students, some of
which have some very tough home lives.”
Teacher, EMA Manchester

DEVELOP TRAINING AND RESOURCES
FOR CAREERS OUTREACH

PROGRESS
STEM FUNDAMENTALS TRAINING
DELIVERED TO 100 STEM INSPIRERS
STEM CAREER CONVERSATIONS
E-LEARNING MODULE ON
BRILLIANTYOU WITH 369 USERS
STEM-IN-A-BOX DEVELOPED AND
DELIVERED TO 21 GE SITES

STEM Inspiration
GE STEM Inspirers reached out to nearly 93,000 students,
parents and teachers in an effort to tackle the STEM
pipeline challenge – the lack of young people studying
STEM subjects to a high level.
GE’s STEM Inspirers first attended training, with modules developed by GE
followed by external STEM Ambassador training. GE also created a STEM
Inspiration portal where there is a wealth of resources, shared calendar
and a forum to share experiences. Some hands-on activities included three
new aviation, power and healthcare themed workshops, tackling real-world
challenges such as understaffed hospitals, creating energy efficient aircrafts
and managing power line losses.
In our most successful year yet, 168 volunteers showcased
GE technologies and inspired over 23,000 STEM enthusiasts
of all ages at the Cheltenham Science Festival.

TOP 3 SKILLS GAINED BY
STEM VOLUNTEERS:
COMMUNICATION SKILLS
PRESENTATION SKILLS
PROJECT MANAGEMENT

GOAL
10,000 STEM INSPIRED CAREER
CONVERSATIONS
200 STEM INSPIRERS
SUPPORTING STEM OUTREACH
THROUGH HANDS-ON RESOURCES

PROGRESS
14,371 CONVERSATIONS DELIVERED
381 STEM INSPIRERS REGISTERED
WITH 73%* INVOLVED IN ONE OR
MORE EVENTS

“Many students have spoken to me about the
meaningful conversations they had with many
of you [GE/BHGE London]. It is not possible
to overestimate the value of young people
being able to speak to people like yourselves
who can offer invaluable advice about how to
work towards the future that they want for
themselves.” Simone Stocks, Work Related Learning,
Acton High School, London

CREATED STEM PORTAL
Shared activity calendar,
STEM-in-a-Box, collaborative
Microsoft Teams channel, activity
guides. 69% of users found all
resources valuable or highly valuable*
*based on follow-up questionnaire (N=84)

Diversity in STEM
GirlsGetSET is exactly the kind of STEM outreach
that changes girls’ minds about STEM. The programme
focuses on the same girls over multiple years, giving
them increasingly complex STEM projects and teaching
softer skills such as influencing and negotiation.
It requires a significant commitment from GE
but the results speak for themselves.
To complement the focus on careers, GE has
formed a partnership with the Engineering
Development Trust (EDT) and the Smallpeice Trust,
sponsoring EDT Inspire courses for 15-16-year-old
female STEM students at five universities and
Smallpeice Trust’s four-day “Girls into Engineering”
course for ten 13-14 year-old GirlsGetSET students
at Warwick University. In all, GE completed 28
projects aimed at increasing gender diversity in
STEM, reaching 1,369 girls.
Of Smallpeice Girls into Engineering attendees,
97% said that the course increased their awareness
of future careers and routes into Engineering and
91% of girls said the course increased their
interest in engineering.

“Now that GirlsGetSET is in its tenth year
we have had a number of alumnae applying
to join GE’s own apprenticeship schemes.
In Cheltenham a number of girls who have
taken part in GirlsGetSET have now joined
GE’s Engineering Degree Apprentice Scheme.
One individual, who previously participated
in GirlsGetSET during Year 8 and Year 10 of
high school, is now leading the scheme at the
Cheltenham site. What’s more, over 60% of
our Edison Engineering Graduate Programme
intake over the past 3 years has been female.”
Dan Nicholls, Senior Manager – Leadership Program
Management, GE Aviation, Cheltenham

In partnership with the EDT,
GirlsGetSET received industry led
Industrial Cadets accreditation, ranging
from Challenger to Gold levels. This has
raised the profile of the GirlsGetSET
scheme and also allows students to
receive a UCAS recognised award.

“Engineers are going to build a better future
for all of us… New technology has changed my
life; the MAGEC rods in my back have made it
possible for me to live a normal life. If it weren’t
for the team of engineers that designed and
manufactured these I would need an operation
every 6 months. I want to be the person changing
other lives for the better; making that little girl
able to walk again or that little boy without an
arm able to live a normal life. STEM can make
almost anything possible. STEM can open us up
to a universe of possibilities.” Alex, Smallpeice Trust,
Girls into Engineering course attendee, Year 9

“We attend events similar to this all over the
country, but after talking to the [GirlsGetSET]
girls and the volunteers today and seeing all
the activities taking place, this is the best one
we’ve ever seen. The work that GE are doing
to promote STEM is outstanding.”
Mark Williams, Former Education Director, EDT

GOAL
ACHIEVE INDUSTRIAL CADETS
ACCREDITATION FOR GIRLSGETSET

PROGRESS
185 GIRLS RECEIVED INDUSTRIAL
CADETS CHALLENGER, BRONZE, SILVER
AND GOLD ACCREDITATION LEVELS

Life at GE
The operating performance and announcements to
simplify the company portfolio resulted in a year of rapid
change for our employees, who faced many challenges.
We’re proud of our 15,000+ employees in the UK, for
navigating new leadership and organisation structures,
showing resilience, grit and commitment and working
hard every day to bring progress to the
businesses and for our customers.
Developing our talented people remains a top
priority across the company, with GE Crotonville,
GE’s leadership institute, providing in-person and
on-line learning opportunities for employees to
fulfil development needs. GE’s BrilliantYOU, the
digital platform that serves our employees with
the broadest connected learning ecosystem, was
awarded with two Brandon Hall* Excellence in
Technology Awards at the highest ‘Gold level’
recognition, for advancing personalized learning
recommendations.

301 INTERNSHIPS
589 APPRENTICESHIPS
29

LEADERSHIP
PROGRAMMES

Our GLBTA, Women and Veterans networks
continue to thrive, supporting our employees’
growth and our culture of inclusivity when we
need it most.
*Brandon Hall is a research and analyst firm, with more than 10,000
clients globally and 25 years of delivering research-based solutions
that empower excellence in organizations around the world.

GE listed in the
Interbrand top twenty
Best Global Brands
2018

GE’s BrilliantYOU awarded
Brandon Hall Excellence
in Technology
Gold Awards x 2

GE listed in Human
Rights Campaign’s
Best Places to Work
for LGBT Equality

UN Global Compact
(UNGC) Signatory
2008 - Present

Sustainability
GE brings to market innovative
solutions that deliver essential
energy, healthcare and transportation
infrastructure. We work within a
culture of the highest integrity and
compliance.
The Paris Agreement of 2016 led to efforts
around the world to reduce global greenhouse gas
emissions. GE plays an important role by providing
more energy efficient, cleaner and more costeffective products to our customers in the industries
that we serve. We are committed to reducing the
environmental impact of our own operations, while
enabling our customers and partners globally to do
the same through our products and solutions.
In the UK, GE employees took part as volunteers
in 16 environmental projects in 2018. They worked
in partnership with non-profit organisations, local
councils and schools on initiatives to foster more

“This is what we need more of in the village. The
flower beds are a great display of what can be
achieved as a team between the Village council
and GE.” Groby Village Council Representative

environmentally-friendly, or “greener” behaviour and
an appreciation of the natural world, to regenerate
outdoor spaces and to use technology to help
address key environmental challenges such as
conserving energy and water.
Conservation efforts ranged from
outdoor classrooms and sensory
gardens in Gloucester, Bracknell,
Leicester, Caerphilly and Nailsea
schools to flowerbeds in Groby
Village and a regenerated train
station with planters and
benches in Prestwick.

GLOBAL GOAL
REDUCE GREENHOUSE GAS EMISSIONS
20% BY 2020 (FROM 2011 BASELINE)

PROGRESS
27% REDUCED GLOBALLY 2011-2017;
UK CONTRIBUTING BY REDUCING 21,800
TONNES CO2/YEAR VS. 2011

Volunteering in our Communities
In the UK and Ireland, our activities reflect GE’s global focus on education,
health, community and the environment. We bring our passion for
problem solving to address challenges in the communities where we
live and work. Local GE volunteer councils work on the local causes
important to their communities.
GE Power Rugby and Baker Hughes GE Leicester
volunteers worked closely to support their local
hospices, through fundraising; decorating and
improving the space in Rugby; driving patients to
day therapy and creating flower beds for the
LOROS hospice in Leicester.
Meeting health and wellbeing needs, Aviation
Cardiff volunteers organised two blood drives and
BHGE Nailsea volunteers set up a parent support
group for young people with special needs.
A team from GE Healthcare
Amersham began a collection
of feminine hygiene products
for schools through the Red Box
Project. Various sites raised
vital funds for cancer research
and treatment charities.

TOP 3 COMMUNITY
OUTCOMES:
IMPROVED FACILITIES
FUNDS RAISED FOR LOCAL CAUSES
ENABLING IMPROVED SERVICES

TOP 3 SKILLS GAINED
BY VOLUNTEERS:
TEAMWORK
COMMUNICATION
PROJECT MANAGEMENT
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The GE Foundation aims to increase access to
quality healthcare in underserved communities
around the world. For example, a $25 million
commitment to Safe Surgery 2020 aims to improve
surgical capacity, leadership and innovation, in
developing countries. The GE Foundation also seeks
to empower students to become globally productive
citizens by providing access to learning experiences.
GE and the GE Foundation also respond to major
global disasters and humanitarian crises, drawing
on our people, technology and other resources.

SUPPORT COMMUNITY AND EDUCATIONAL
PROGRAMMES THROUGH CHARITABLE
CONTRIBUTIONS

£1

The GE Foundation is committed to leveraging GE’s influence to
transform our communities and shaping the diverse workforce of
tomorrow. The GE Foundation created the concept of a corporate
matching gift program in 1954 to support employees in their
personal philanthropy and charitable giving.

GOAL

IN

Philanthropy

2019 Goals
In 2019, GE in the UK will continue to work under
the collaborative Community Investment model to
help build more prosperous communities across the
UK, with a focus on STEM engagement. Our programme
is shaped by people in our businesses with
experience in maximizing the impact of
volunteering programmes.
In 2018, we relaunched GE’s STEM Inspiration
programme, developing new elements like the
STEM Inspiration portal and STEM-in-a-Box.
In 2019, we will take learnings from 2018 to
ensure the GE UK community has what it needs
to deliver STEM Inspiration effectively as well
as better ensuring we’re moving the needle
to create more exposure around STEM.

INCREASE

PROVIDE CLARITY
ON CAREER PATHWAYS
THROUGH 12,000 CAREER
CONVERSATIONS

THE NUMBER OF
ACTIVE STEM
INSPIRERS

REACH
UNDERREPRESENTED
GROUPS

DEVELOP
TRAINING AND
IMPROVE RESOURCES
FOR CAREERS
OUTREACH

MAXIMISE
EMPLOYEE
VOLUNTEERING
& KNOWLEDGE
SHARE

2019
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