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A word from the board
2020 will go down in history as a time
of unprecedented challenge to which
we all had to adapt both personally
and professionally.
The Covid-19 pandemic has highlighted that, more
than ever, the world needs people with the STEM
skills to solve our most pressing problems, from
rapidly scaling up ventilator production to developing
life-saving vaccines. GE has been proud to support
the NHS with its Covid response, supplying hospitals
around the UK with ventilators, CT scanners, X-Ray and
Ultrasound systems. We’ve also provided thousands
of pieces of personal protective equipment both
for NHS staff and our own field engineers, who are
crucial to the maintenance and functioning of hospital
equipment around the country. You can read more
about how we care for our communities later in the
Report on page 11.
In the UK, it’s encouraging to see that tens of
thousands more young people are applying to study
STEM-related courses compared to a decade ago.
Acceptances to computer science courses have risen
by almost 50% (from 20,420 in 2011 to 30,090 in
2020); and acceptances to engineering courses are up

21% from 25,995 in 2011 to 31,545 in 2020 (UCAS).
We’d like this trend to accelerate and so at GE in
the UK & Ireland, we commit our time and talents to
ensure more young people from all walks of life can
discover how rewarding a STEM career can be.
GE’s STEM Inspiration programme, delivered by
hundreds of our talented volunteers, aims to provide
clarity on career pathways and open the eyes of young
people, teachers and parents about how engineering
and technology can help us rise to the challenge
of building a world that works. Our volunteers
reimagined how we engage with schools during
the pandemic by creating #STEMtogether, a virtual
programme that allowed us to continue to support
the development of young people. In 2021 we are also
piloting a virtual work experience offer and in June we
will celebrate the tenth anniversary of our GirlsGetSET
programme, which has introduced over 8,500 girls to
STEM, with 6 employed by GE.
The theme for this year’s report is ‘staying connected’.
Even when we cannot be together in person, we can
still achieve our goals by adapting, working as a team,
and consistently executing with excellence. We’d like
to thank our STEM partners, the EDT, STEM Learning
and the Smallpeice Trust for all the opportunities
they provided to connect with young people over the

past year. Remarkably, moving our STEM outreach
online enabled us to more than double the number
of STEM-Inspired career conversations we had
with young people and their influencers in 2020 to
44,380, showing that a hybrid model of virtual and
in-person outreach might be the best option for the
future. While we’re excited to resume face-to-face
STEM volunteering, we have been proud to rise to
the challenge of building a world that works for our
business, our people, our customers and the schools
and young people we aim to inspire.
We hope you enjoy the Report.

enquiries@gecommunity.co.uk
www.gecommunity.co.uk
View global targets and key achievements:
www.ge.com/sustainability/
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#STEMtogether
When our sites and local schools
went under lockdown, our STEM
Ambassadors chose to live by our
founder, Thomas Edison’s, words:
“I find out what the world needs,
then I proceed to invent it.”
Hannah Lawrence, of the Edison Engineering
Development graduate scheme, and Sydney
Dewsnap, an Engineering Degree Apprentice, both
from GE Aviation in Cheltenham, decided that it was
time to develop a new online scheme. This became
known as #STEMtogether.

#STEMtogether includes 10-week projects and
weekly worksheet challenges with a leader board.
We piloted #STEMtogether from May to July, with
251 students submitting projects.

‘Stand Out with #STEMtogether’. So far, we’ve created
career inspiration sessions and Q&As, as well as a
communication skills workshop, with many more in
the pipeline for 2021.

#STEMtogether has five projects to choose from, a
drone delivery system, Mission to Mars, Future of
Flight, a hackathon programming challenge, and a
UN Sustainable Development Goals activity. These
have hardware, software, systems engineering,
maths and science elements.

Students that complete one or two projects, along
with soft skills workshops, career inspiration talks
and self-reflection, are eligible to receive a silver or
gold-level Industrial Cadets Award.

For the next phase of the program, informed by a
teachers’ focus group, we decided to incorporate a
virtual mentoring and soft skills component called

Through our partnership with the Engineering
Development Trust (EDT), we were asked to create
a mini #STEMtogether module on Mission to Mars
for the virtual Inspire and Headstart courses. This
became the most popular module on the course,
with 227 students completing it.
We have now decided to create two mini
#STEMtogether projects following the success of this
module. On completion, students will be eligible for
Challenger Level Industrial Cadets Awards.

“Before I didn’t know that GE existed,
now I know they are an international
company that has an influence on all
our lives!”
Student who completed #STEMtogether

The part I enjoyed most about this module
was calculating the maths that was needed
in order for the rocket to get out of the
Earth’s atmosphere. I find it so interesting
how a simple formula can be used to
calculate something so crucial and how the
maths used is applied to a real-life scenario.”

GOAL

Student who completed the #STEMtogether
mini project

100 #STEMTOGETHER SUBMISSIONS
200 ACTIVE STEM INSPIRERS
INCREASE THE NUMBER OF GE STEM
OUTREACH ALUMNI PURSUING STEM
PATHWAYS

PROGRESS

Top 3 skills gained
by STEM volunteers:
1: Project Management
2: Confidence
3: Communication and
presenting skills
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Mission to Mars

143 ACTIVE STEM INSPIRERS
Disaster Drone

Unsustainable
Future of Flight
Hack@STEM

Weekly Worksheets

36 STEM OUTREACH ALUMNI JOINED
GE’S TALENT COMMUNITY

Career
conversations
Since 2018, UK schools are expected to publish details of
their careers programs for young people and their parents
to meet the Gatsby Benchmarks.

Schools have, therefore, continuously requested that
employers like GE engage with students and bring
the curriculum to life through links to real careers, in
alignment with the Gatsby Benchmarks for Good
Career Guidance.
We have since been setting an ever-increasing target
to deliver STEM-inspired career conversations to
students and their adult influencers each year. In
2020, we aimed for 20,000 conversations, and our
STEM Inspirers more than doubled that! Although
we’ve missed face-to-face volunteering, having
a virtual platform has meant we’ve been able to
multiply our interactions with young people
across the UK.

During this time of challenge for business and the
world, we’ve seen enthusiasm, imagination, and
tangible impact from our STEM Inspirers. Unable
to attend our annual large-scale events, like the
Cheltenham Science Festival, career fairs, evenings
and classroom talks, our inspirers had to get creative.
We took a three-part approach: listening to what
schools, charities, Local Enterprise Partnerships
(LEPs) and STEM organisations asked of us; offering
support to existing partner schools and STEM
partners; and proactively creating inspirational
content to share virtually.

Our STEM Ambassadors have been invited to join
large-scale virtual events, sharing their passion
for engineering and STEM. Being able to dial into a
Q&A session or a careers panel has also meant that
students can have access to role models spanning all
of GE’s businesses, disciplines and professional levels.

GOAL
20,000 STEM INSPIRED CAREER
CONVERSATIONS

Our STEM Inspirers have reached over 6,000 students
through virtual career conversations and events. From
taking part in online events like Liketobe.org’s TIC
Talks for Women in Engineering Day and National
Apprenticeship Week, to joining ‘Meet the Mentor’
sessions with the EDT, sharing role model profiles on
WISE’s My Skills My Life platform, to holding panel
discussions on Ada Lovelace Day and more.

SUPPORTING CAREERS OUTREACH
THROUGH HANDS ON RESOURCES

PROGRESS
44,380 CONVERSATIONS DELIVERED
LAUNCHED WWW.STEMTOGETHER.
GECOMMUNITY.CO.UK AND
YOUTUBE PLAYLIST

Conscious of the pressure on both students and
teachers to fulfil their curriculum learning needs
during a global pandemic, our STEM Inspirers came
up with ways to reach young people online. We
launched an Instagram account @stem.together,
showcasing the #STEMtogether project as well as
early careers colleagues’ whistle-stop stories. We
also collaborated with the GE Careers team to create
a STEM Inspiration playlist on YouTube, highlighting
career journey videos that could be watched on any
device at any time.

This period of time has highlighted the need for
innovators to solve global challenges so it has been
especially rewarding to continue to inspire the next
generation of engineers, technologists and scientists.

The key to reaching over 11,000
young people has without a doubt
been collaboration. We have
continued our partnerships with
the EDT, STEM Learning and
The Smallpeice Trust, albeit they
have taken a new shape in 2020.
Engineering Development Trust
In the past, our partnership with the EDT involved
sponsoring Inspire and Headstart courses, giving
young people a taste of a STEM student’s life at
university. In 2020, residential university courses
were not an option, but the EDT team reinvented
how to give young people a profound inspirational
experience in a virtual setting.

227 students completed the module, making it by far
the most popular. What’s more, GE’s STEM Inspirers
got to join ‘Meet the Mentor’ sessions, reaching 1,073
students from 529 schools and delivering 1,034 career
conversations.
Our partnership also involved accreditation of GE’s
#STEMtogether programme, and sponsorship of
Industrial Cadets Week. Students from 93 schools
across the country tuned into the ‘Insight Into’
GE day of IC Week, called ‘Building a world that
works with GE’. This involved talks on how to stand
out in your application with the early careers and
recruitment teams, panel sessions with apprentices,
grads, engineers and professionals from across the
businesses, and Q&A sessions with students.

Instead of a 3-day course, the virtual Inspire and
Headstart courses allowed young people 8 weeks
during the summer to deep dive into various
companies and universities, learning what they
do, how they operate and meeting their teams. We
created a GE in the UK module, including videos
about GE, career journey stories and the mini
#STEMtogether Mission to Mars project.

STEM partnerships

“EDT and GE’s partnership has gone from
strength to strength over the last few years,
and 2020 was no exception. On what was one
of the hardest years for an education charity,
GE’s support has been invaluable. From
volunteering on our schemes, to providing
material for summer schools, to taking part in
our strategy review, GE makes an impact at all
levels. Our shared values and determination
to provide young people with meaningful
connections to industry makes this partnership
one I believe we are both proud of.”
Gennie Dearman, Chief Operating Officer,
EDT (Engineering Development Trust)

“I was inspired to consider engineering as
I enjoy subjects that combine logic and
creativity…I want to make a difference in the
development of the world and I think that
engineering would allow me to create the
changes I want to see.”
Sophie Clark, GE sponsored
Arkwright Engineering Scholar

The Smallpeice Trust
As the residential ‘Girls into Engineering’ course
could not go ahead in 2020, we decided to sponsor
an Arkwright Engineering Scholar, Sophie Clark.
This programme is designed to inspire and equip the
next generation of UK engineering talent, awarded to
bright and aspiring 16-year-old students from across
England, Scotland, Wales and Northern Ireland. In
2020, Arkwright celebrated a record number of female
scholars at 45%. Also, 38% of scholars hailed from
non-selective state schools. Now heading into its
30th year, the Scholarship provides young people in
the UK with a fully sponsored programme of handson experience, professional mentorship and careers
guidance throughout their A-levels and Scottish
Higher qualifications.

We also worked with the Smallpeice Trust to design
an Engineering@Home Challenge. Considering
Dennis Gabor, founder of holography, worked at GE’s
existing site in Rugby nearly a century ago, we created
the Hologram Challenge, challenging young people
to create a hologram using a CD case and their mobile
phones! This received 489 views on YouTube.

“We’re thrilled to see an increase in the
number of female scholars and scholars
from disadvantaged backgrounds excelling
on the Arkwright Engineering Scholarship
Programme. The engineering industry needs
creative and talented minds, irrespective of
gender or background, who are willing to
push the boundaries and help solve some
of our biggest social, environmental, and
economic challenges.”
Kevin Stenson, CEO of The Smallpeice Trust

“I am the only girl in my year who has
chosen the Engineering Design GCSE
option... At home I practice coding and
design with Arduino…Significant events
such as this are extra special when a
woman or a person of diversity is involved
as it encourages young girls like myself
and makes it feel like it is possible for me
to achieve these things.”
Program participant
St. Teilos School, Cardiff, Year 9

Outstanding STEM
Technician Shortlist
Aidan McIntyre
STEM Inspiration
Awards

STEM Learning
We have an increased focus on encouraging young
people from underrepresented groups, including
ethnic minorities and economic disadvantage, to
choose STEM subjects and careers. We have chosen
to launch two ENTHUSE Partnerships in Stafford and
Slough with this aim in mind.
The STEM Ambassadors programme and links with
local STEM Learning hubs have also allowed
our volunteers to reach young people.

GE was shortlisted in
the ‘Inspirational STEM
Employer’ category
STEM Inspiration
Awards

Outstanding New STEM
Ambassador Winner
Lisa Cobble, GE Power
STEM Inspiration
Awards

Supporting our
communities

GE’s support for local communities
in 2020 focused on its COVID response.
One particular consequence of the crisis
was that it brought the GE businesses
closer together as they collaborated
to respond to a dramatic increase
in demand for critical healthcare
equipment.

216
VOLUNTEER PROJECTS
REPORTED

In March, the Government’s Department of Health
placed the largest order of patient monitoring
systems that GE Healthcare had ever seen globally.
Consisting of over 5,000 CARESCAPE monitors, the
order was simply too large to be produced in the
Healthcare facility alone.

In response, using lean management, GE Aviation
mobilized its Cheltenham plant and engineering
team to assist Healthcare in delivering the order.
Within four weeks the facility was operating at its
full production rate, with the team assembling
over 300 monitors per week before being shipped
to hospitals nationwide. Meanwhile, GE Power
Conversion repurposed its Rugby facility to configure
over 800 GE Healthcare Ultrasound systems for
clinical use in intensive care units in just 11 weeks.
These collaborations reflected a wider sentiment
in the UK that we really, truly, are in this together.

5,588
VOLUNTEER HOURS REPORTED

#GEProud

216 APPRENTICESHIPS
147 INTERNSHIPS
21

Rising to the challenge of building a world that works for everyone requires
us to build the best team - one that brings diverse perspectives, making
us more competitive and creating value for our customers, shareholders,
and employees. We lead with technology, solve sustainable development
challenges, and partner to resolve local needs.
GE is investing in strategic sectors for society’s future
and we’re focused on three important opportunities:
the energy transition to decarbonization, precision
medicine that personalizes diagnoses and
treatments, and a future of smarter and more
efficient flight. In the UK, GE has operated for more
than 125 years and employs thousands of people.
2020 presented challenges on many fronts and our
purpose came to life as the GE team responded to
the global pandemic - protecting employees, serving
customers in their time of need and protecting the
businesses. New GE Leadership Behaviours - Act
with Humility, Lead with Transparency, and Deliver
with Focus - were launched and are an essential part

of GE’s lean culture transformation, reflecting how
each employee drives progress. GE’s people build
on longstanding strengths and develop new lean
skills and expertise. This happens at places of work,
including many home offices, and in our operational
facilities that deliver essential goods and services
to our customers, with GE Crotonville providing
on-line learning opportunities for employees to fulfil
continuous improvement. At GE, we are committed
to building a more diverse and inclusive workplace
by focusing on transparency, accountability, and
community.

PEOPLE ON LEADERSHIP
PROGRAMMES

Forbes World’s Best
Employers

Interbrand Best
Global Brands

2020

2020

Universum World’s
Most Attractive
Employers

New York Stock
Exchange Listed
Company

2020

Philanthropy
From our hometown of Boston to around the globe,
the GE Foundation is proud to work with our partners
to bring innovative solutions to community health and
STEM education, while responding to global disasters
and humanitarian crises like COVID-19.
Some of our key achievements over the past decade include:
Increasing Access to Safe Surgery: Through Safe Surgery 2020, we
supported partners and local implementers to train more than 2,900+
healthcare workers and increase access to safe surgical care in 58 health
facilities across Africa and Southeast Asia.
Reducing Health Disparities: Through Project ECHO, we scaled the
innovative telementoring model to 44 countries and trained 1.2MM
providers to reduce health disparities in underserved and remote areas
worldwide.
Supporting Response, Relief & Recovery: From Haiti to Houston, and India
to Indonesia, we drew on our people, technology and resources to respond
to more than 30 major global and humanitarian crises, totaling $27MM.
Responding to the Fight against COVID-19: From supporting the
COVID-19 Solidarity Response Fund, to providing 1.4MM protective masks
to healthcare workers in 11 U.S. states, to donating $4.4MM for healthcare
capacity and basic needs, we continue to rally the entire GE family to
combat the coronavirus.

GOAL
SUPPORT COMMUNITY AND
EDUCATIONAL PROGRAMS
THROUGH MATCHING GIFTS

PROGRESS
£38,943 TO CHARITIES REGISTERED
BY UK & IRELAND EMPLOYEES AND
MATCHED BY THE GE FOUNDATION
IN 2020

2021 Goals
In 2021 we will continue to deliver much
of our Community Investment programme
virtually, under the #STEMtogether banner.
Our brilliant volunteers and Board, made
up of GE leaders, shape and deliver
our outreach which aims to inspire the
innovators of today and tomorrow.

GAIN GREATER TAKE UP AND
REACH FOR #STEMTOGETHER

ATTRACT JOINERS TO GE TALENT
COMMUNITY AFTER MEETING GE
THROUGH STEM ACTIVITY

DEVELOP AND DELIVER VIRTUAL
WORK EXPERIENCE FOR AT LEAST
60 STUDENTS

PROVIDE CLARITY ON CAREER
PATHWAYS THROUGH 40,000
CAREER CONVERSATIONS

We will continue to rely on expert contributions from our
existing strategic STEM partners and are also seeking new
collaborations to help us interact with as diverse a group of
young people as possible. With COVID-19 still on everyone’s
minds, we hope that our work helps to mitigate its impact,
especially on the social mobility prospects of people from
low-income backgrounds.
www.gecommunity.co.uk | www.gecommunity.co.uk/careers
info@gecommunity.co.uk | www.ge.com/sustainability

ENGAGE 50 SCHOOLS IN
GIRLSGETSET 10TH ANNIVERSARY
CELEBRATIONS

www.gecommunity.co.uk
info@gecommunity.co.uk
@GEUKCitizenship
www.ge.com/sustainability
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